Omunilife

How to contact us

[Salutation][Surname] Tel: +44 (0) 800917-2028*

[Address 1] Email: omnilife.admin@equiniti.com

[Address 2] Letter: Omnilife Insurance Company Limited, Annuity Payments
[Town_City] Centre, Sutherland House, Russell Way, Crawley, RH10 1UH
[County] Website: www.omnilife.co.uk

[Post code] ] ] )
*The phone lines will be open from 9am to 5pm Monday to Friday. Calls are

ere free if calling from the UK but could be charged if calling from abroad. For our
Welcome to Om ni I |fe joint protection, we may record and/or monitor telephone calls.

28 April 2023

Dear [Salutation][Surname],

Transfer of business from Hodge Life Assurance Company Limited (“Hodge Life”) to Omnilife Insurance Company
Limited (“Omnilife”)

Hodge Life recently wrote to you to tell you about the proposed transfer of its business to Omnilife. We're pleased to
let you know that the UK High Court approved the transfer on 20 March 2023 and your policy has been transferred to
Omnilife. The effective date of this transfer was 30 April 2023.

Welcome to Omnilife

On behalf of the Omnilife Board, | would like to welcome you as one of our valued customers. Omnilife is a specialist
insurer with over 30 years’ experience, providing safe and secure life insurance solutions. We focus on acquiring and
managing blocks of annuity policies which pay customers income in retirement. We are a UK authorised insurer who is
part of the Reinsurance Group of America (RGA) business. RGA is one of the world’s largest life and health reinsurance
companies, with consolidated assets of $84.7 billion (as of 31 December 2022).

Please be assured that you will continue to receive your annuity payments as you currently do. You will see no change
in the date and frequency of your payments or in the way your policy is handled. The same staff will continue to
administer your policy.

Further information is available on our website

We have published information about the transfer on our website at www.omnilife.co.uk/home/hodge-life-transfer. If
you have any questions regarding how and why Omnilife collect personal information and how we use it when we
provide our services as an insurance business, we have published this on our website at www.omnilife.co.uk/omnilife-
privacy-notice/.

If you have any questions, or concerns, please contact us using the details above. You do not need to take any further

action, other than to read the information we have provided in this letter.

Yours sincerely,

Paul Whitlock

Paul Whitlock
Chairman, Omnilife Insurance Company Limited
Omnilife Insurance Company Limited (Omnilife) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authority. Registered in England and Wales (Company No. 2294080). Omnilife is part of the RGA Group of companies. Registered office: Level 45, 22 Bishopsgate,
London, EC2N 4BQ.
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